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Abbreviations 

 

Abbreviation Expansion 

PFRDA 
Pension Fund Regulatory & Development 

Authority 

CRA Central Record Keeping Agency 

PRAN Permanent Retirement Account Number 

Nodal Office/Aggregator 
NLOO/NLAO/NLCC registered under NPS 

Lite 
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Subscriber modification process flow 
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NPS-Lite System 

 1. Change details Request 

4. Acknowledgement   
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Procedure for submission of modification request by 

Subscriber 

 

Subscriber has to submit a written request in the format prescribed 

by CRA, to the concerned Nodal office along with supporting 

documents. 

 

Subscriber modification form is available on Protean CRA web site                

(https://apy.nps-proteantech.in/CRAlite/) 

     Form : S2;Subscriber Details Change. 

Procedure for processing of modification request at Nodal 

office 

 

Nodal office shall be responsible for updating Subscribers 

modification request in NPS Lite. On receipt of written request of 

Subscriber from, Nodal office will verify the application along with 

supporting document. 

 

In case any discrepancy observed in application, same can be 

returned to subscriber for re-submission with correct application 

and details. In case application and supporting documents found 

correct, Nodal office has to capture the request in NPS Lite website 

at maker and checker level. 

 

Once verification and authorization is done, required changes can 

be observed in subscriber details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://npscra.nsdl.co.in/download/non-government-sector/all-citizens-of-india/forms/S2-Subscriber_Details_Change.pdf
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Below are the fields for which subscriber can submit modification 

request: 

 

i. Subscriber Name 

ii. Subscriber Date of Birth 

iii. Father’s Name 

iv. Photo & Signature 

v. Subscriber Address 

vi. Subscriber Contact No 

vii. Guardian (in case nominee is minor) 

viii. Subscriber Bank details (Bank account, IFSC, Branch 

address etc.) 

ix. Name of the Spouse 

x. Name of the Nominee 

 

 

Note: Subscriber Photo and Signature modification will be done by Protean 

CRA on the basis of request submitted by Subscriber to nodal office and 

Nodal office will send a request to Protean CRA for the same. 
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Steps for Subscriber modification in NPS Lite system by nodal office. 

 

In order to initiate Subscriber modification, Nodal office needs to login to 

NPS Lite system https://apy.nps-proteantech.in/CRAlite/ with one User ID 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
  

https://apy.nps-proteantech.in/CRAlite/
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User needs to click on Menu “Transaction” and select sub menu “Update 

Subscriber Details” as given below 

 

 
 

Enter PRAN and click on Submit 
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Click and check the details nodal office wishes to modify then click on Edit 

 

 
 

     

Edit the required details and click on Submit 
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Below are the few egs. For Subscriber Modifications: 

 

a. Subscriber Name modification 
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Check the details and click on Confirm 
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Nodal office will receive below message. Note down the 

Acknowledgement Number generated. 
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a. Subscriber DOB Modification 

 

 
 

Edit the DOB and click on Submit 
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Check the details and click on confirm 

 

 
 

 

Nodal office will receive below message. Note down the 

Acknowledgement Number generated. 
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Edit the Nomination details and click on Submit 

 

 
 

Check the details and Click on confirm 
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Nodal office will receive below message. Note down the 

Acknowledgement Number generated 
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Authorization of Subscriber modification 

 

Nodal office needs to login to NPS Lite system https://apy.nps-

proteantech.in/CRAlite/ with the second User ID  

 

 
 
 

 
 

 

 

 

  

https://apy.nps-proteantech.in/CRAlite/
https://apy.nps-proteantech.in/CRAlite/
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User needs to click on Menu “Authorize Request” and select sub menu 

“Subscriber” as given below 

 

 
In the drop-down, select Subscriber Details Change 
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Enter Ack No. / PRAN and click on Search and click on View details 

 

 
 

 

Verify the details that has been modified and if details are modified are 

found to be OK, click on Authorize 
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Below are the few examples of Subscriber Modification Authorization 

 

a. Subscriber Name modification Authorization 
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Below message will be displayed, which means Subscriber details 
have been successfully modified 
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a. Subscriber DOB modification Authorization 

 

Verify the details that has been modified and if details are modified 

are found to be OK, click on Authorize 
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Below message will be displayed, which means Subscriber details have 

been successfully modified 
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a. Subscriber Nomination Modification Authorization 

 

Verify the details that has been modified and if details are modified 

are found to be OK, click on Authorize 
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Below message will be displayed, which means Subscriber details have 

been successfully modified 

 

 
 

 

 


